
Inspiring strategic 
thinking to directly 
transform fundraising 
Register by 15 May 2014
to get the Early Bird  
discount

Find out more about the IFC
www.resource-alliance.org/ifc 

Creating connections 
between fundraisers and 
donors



Get connected - register online now

The International Fundraising Congress 
(IFC) is an annual conference, bringing  
together fundraisers from around the  
world and providing unparalleled learning 
and networking opportunities.
We could not be more excited about the theme for this year’s IFC: Inspire. 
Connect. Transform. It captures both the essence of great fundraising 
and embodies the core values, beliefs and spirit of the IFC experience.

As fundraisers, by inspiring our supporters and connecting them with our 
causes we are transforming lives and communities around the world.

And at the IFC you will be inspired by the very best in leading edge 
fundraising across the globe, join with other fundraisers to connect, share 
and learn from each other, and transform not only your own organisations 
but yourselves as well. 

Each year we strive to incorporate your comments, suggestions and 
ideas to offer an unparalleled learning experience. So don’t miss out! Join 
us from 14-17 October 2014 and prepare to be inspired, make lasting 
connections and transform your outlook on fundraising!

Kyla Shawyer    Neelam Makhijani 
Chair of the IFC Advisory Panel   Chief Executive
               The Resource Alliance
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4   Create inspiring connections

This years theme 
Inspire. Connect. Transform.

This year’s programme will inspire you with 
fundraising stories from around the world; connect 
you with fundraisers outside your own locality; and 
transform the way you think about fundraising to 
achieve greater impact. 

The IFC 2014 will be about inspiring and 
connecting donors to the causes they care about, 
reflecting the increasingly interconnected world we 
live in – culturally, politically and technologically. 

We’ll also continue to bring you new perspectives 
from inside and outside of the fundraising sector.

A
bout the IFC
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Why you should attend
The IFC is the must-attend conference for anyone 
who’s serious about fundraising. It attracts around 
1,000 participants from over 60 countries and is 
renowned for its outstanding, unparalleled and truly 
global networking opportunities.

•  Learn from some of the world’s best speakers 
tackling your topical fundraising issues

•  Network with the brightest fundraising minds on  
the planet

•  Improve and update your fundraising and 
leadership skills

•  Attend an exciting social programme including  
the Global Awards for Fundraising, gala night and 
drinks receptions.

A
bout the IFC



6   Transform the way you think about fundraising

Who attends
A truly international event 

Regular IFC attendees include the Red Cross, UNICEF, Macmillan Cancer Support, 
WWF, Dutch Cancer Society, Médicins Sans Frontières, UNHCR, WaterAid and 
Danish Refugee Council. A word from previous attendees…

The IFC is unique. I encourage 
people to come from the US - 
we have so much to learn as 
philanthropy matures and faces 
the challenges of a world eager to 
make changes faster.  It is a treat 
for me - it is my annual ‘renewal’.
Kay Sprinkel Grace   
Regular IFC Speaker

Diverse, energetic, inspiring, 
enthusiastic, motivating are 
the key aspects of this year’s 
IFC. I think every fundraiser 
should attend the IFC at least 
every two years. 
Henriette Hindriks 
Dutch Brain Foundation 

IFC is the best fundraising 
convention there is. So many 
new ideas and shared results. 
Fantastic networking  
opportunity too.
Craig Mullaly 
EveryChild Great speakers, open 

and easy networking 
and a lovely feeling of a 
fundraising community.
Jolan van Herwaarden-Cooper 
College of Change 

The IFC is the one arena 
that features the proven 
and tested, alongside 
the new, adventurous 
and cutting edge.  Every 
time I attend I take away 
amazing examples of risk 
taking and new thinking. 
Jennie Thompson, 
IFC Attendee for 20+ years 

A
bout the IFC
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Programme overview

There are two IFC programmes, both designed 
to develop the skills you need to excel in your 
fundraising career - the limited-space Masterclass 
Programme and the Classic Programme. These 
programmes are complemented by exciting social 
and networking events.

Masterclass Programme
14-17 October 2014
(Limited availability!) 

Attending a Masterclass on the afternoon of 14 October and 
morning of 15 October allows you to explore your chosen topic 
in depth with one of our top IFC speakers. You will then join the 
Classic Programme on 15-17 October.

Classic Programme
15-17 October 2014

The Classic Programme begins on Wednesday afternoon and 
ends at lunchtime on Friday. It features over 100 sessions, 
including:
• Inspirational opening and closing plenaries 
• Workshops covering five different tracks 
•  Six engaging Big Room Sessions, running  

alongside the workshops each day.
Formal  
and informal 
networking 
opportunities

14-17
OCTObEr

Pre-booking is essential, with  
many Masterclasses selling  
out well in advance of the IFC

Program
m

e



8   be inspired by fundraising stories from around the world

Masterclass Programme
Make the most of your time at the IFC

Program
m

e

Explore your chosen topic in depth by attending one of 
these Masterclasses: 

building brilliant corporate partnerships  
Anne-Marie Grey, UNHCR (UK)

building on foundations  
Christopher Carnie, Factary (Spain)

Emotional innovation: people not process  
Jacob Rolin, Clayton Burnett (Denmark) and Lucy Gower, 
LucyInnovation (UK) 

Everything that is wrong with our retention programmes  
and how to put it right  
Giles Pegram CBE, Giles Pegram Ltd (UK), Charlie Hulme, 
DonorVoice (UK) and Francesco Ambrogetti, United Nations 
Population Fund (Thailand)

Everything you need to know to become a successful fundraising 
director  
Rosemary Oliver, Amnesty International (Canada) and Ann Rosenfield, 
The WoodGreen Foundation (Canada) 

Facts, figures and feelings: how to build an accurate annual plan 
and testing strategy while influencing donors and persuading 
your board!       
Suzanne Cole Nowers, Nexus Direct (USA) and Salla Saarinen, 
Radical Soul Oy (Finland)

How do you bring together an Olympic high jumper, Peter 
Drucker, Mark Zuckerberg, Steve Jobs and Sir Francis bacon to 
find innovation in your fundraising?     
Mike Johnston, Hewitt & Johnston Consultants (Canada)

How to get better direct response results   
Geoff Peters, CDR Fundraising Group (USA)

If I could design a fundraising strategy from scratch…  
Stephen Butler, Xtraordinary Intergrated Fundraising (UK), Rhiannon 
Sullivan, Care2 (UK), Kevin Schulman, DonorVoice (USA) and Bethan 
Holloway, Pell & Bales (UK)

Participation in 
a Masterclass 
gives you 
priority for onsite 
accommodation
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Masterclass Programme

Transforming your strategy using the balanced Scorecard and 
Strategy Maps 
Bernard Ross, The Management Centre (=mc) (UK) and Sandra 
Wirth, Terre des hommes (Switzerland)

Integrating digital at the heart of your fundraising strategy  
Bryan Miller, Strategy Refresh (UK)      
(This Masterclass is for non-profit staff only)

Major donor conversations made easy 
Tony Myers, Myers & Associates (Canada) and Vera Peerdeman, 
Nassau Consulting (The Netherlands)

raising serious money by recruiting and developing supporters 
both online and offline      
Stephen Pidgeon (UK)

The why, how, and how not to guide to developing fundraising in 
a new country       
Della Weight, THINK Consulting Solutions (UK), Phil Woollam, 
Woollam and Associates (UK), Christian Schaake, UNHCR (Thailand) 
and Daryl Upsall, Daryl Upsall Consulting International SL (Spain) 
(Please note that this session is for delegates who work in a charity/NGO and 
are involved in market assessment and entry)

Transform your fundraising with a major campaign:  
how working with the rich is different 
Angela Cluff, The Management Centre (=mc) (UK) and Carol 
Monoyios, WWF International (Switzerland)

 
Please note: There will also be a Masterclass for senior fundraising 
directors. Details will be available on our website.

For latest availability, outlines 
and speaker biographies go to 
our website

Pre-booking essential – 
limited availability

14-17
OCTObEr

Program
m

e



10  For workshop outlines and speaker biographies visit our website

Classic Programme

Speakers   
The IFC will feature around 70 speakers from around the world, 
all hand-picked by the IFC Advisory Panel for their excellent 
speaking skills and professional experience and expertise.

The Classic Programme begins with an inspirational 
plenary, followed by three days of sessions and social 
events, and ends with a closing plenary.

 Session types
•   You will be able to attend up to six 90-minute workshops of your 

choice, most of which run up to three times so you have more 
chance to attend the workshops you want. 

•  You can also take part in big room Sessions in a unique theatre 
style space. This year, Thursday will be our film day, exploring 
how you can inspire support with film. Other themes will include 
futurology and creativity.

•  For 60 Minute Sessions we’ve selected hot topics and top 
speakers using some new session formats to shake things up.

We’re pleased to introduce  
many new speakers to this  
year’s conference,  
including:

Sarah Durham  
– Big Duck (USA)
Houssam Chahin  
– UNHCR (UAE)
Ann Rosenfield  
– The WoodGreen  
Foundation (Canada)
Noam Kostucki  
– Redefine Us (USA)
Carol Monoyios  
– WWF International  
(Switzerland)

And joining them will be some of our most popular and  
well received speakers from recent years, including:

Adrian Sargeant – Plymouth University (UK)
Maria ros Jernberg – Swedish Fundraising Council 
(Sweden)
Tony Elischer – THINK Consulting Solutions (UK)
Colin Habberton – GivenGain Foundation (South Africa)
rosemary Oliver – Amnesty International (Canada)
roland Csaki – WWF International (Hungary)
richard radcliffe FInstF Cert – Radcliffe Consulting (UK)

Program
m

e
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Classic Programme
Workshop tracks  

The workshops are grouped into the following tracks to help you 
organise your days at the IFC according to your interests.

Fundraising from the few
Improve your stewardship skills and the skills needed for 
upgrading and cultivating high value donors such as corporates, 
foundations and major donors and learn how you can build value 
across your entire organisation.

Fundraising from the many
Focus on finding new donors, keeping donors and developing 
relationships using mass marketing tools. Topics include: 
demystifying digital trends; integrating legacy marketing; and 
turning donors and supporters into lifelong friends.

Getting your message across
Learn how to better talk to your supporters and create stories 
and messages that engage, such as personalising email content. 
Explore how to integrate your communications for a consistent 
supporter experience.

Leading and managing 
Learn how to lead successful teams and manage your boss, your 
board and key volunteers. Examine how to better manage the 
resources available and build teams that attract talent.

rethinking strategy 
Explore areas such as finding the right strategy, dealing with 
disruptive change and understanding how donor research and 
insight can underpin your thinking in these areas and how to 
measure your progress.

15-17
OCTObEr

For workshop 
outlines and 
speaker 
biographies 
visit our 
website

10  For workshop outlines and speaker biographies visit our website
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12   Achieve greater impact

Sponsorship and  
exhibition opportunities

Whether you’re looking to raise your profile, develop 
distribution channels, generate sales leads, or 
simply network within the sector, the IFC gives you 
the platform to promote your brand to nearly 1,000 
attendees from over 60 countries. 

Recognised and respected throughout the 
fundraising/charity sector, the IFC is the world’s 
premier annual conference for fundraisers and 
attracts some of the most progressive non-profit 
organisations. 

Why sponsor or exhibit at the IFC
•  Meet with senior decision-makers from the sector.

•  Outstanding networking opportunities, including drinks 
receptions, networking dinners and the Global Awards for 
Fudraising. 

•  All-in-one area. As a residential four day conference with all 
facilities onsite, you will meet hundreds of delegates from the 
fundraising sector in one place. Further inform

ation
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Sponsorship and  
exhibition opportunities

Reach your target audience
Contact us now to find out more about sponsorship and 
exhibition opportunities including the Global Awards for 
Fundraising. We can discuss the various options to find 
out which opportunity suits your company’s individual 
marketing needs and budget.

Gillian Powell 
 +44 (0) 20 7065 0806
 gillian@resource-alliance.org 

Further inform
ation

12   Achieve greater impact



14   Connect with causes you care about

About the venue  
and travel information

Further inform
ation

Each year, the IFC is held at the NH Leeuwenhorst 
Hotel – a four-star hotel in Noordwijkerhout, about 30 
minutes from Amsterdam city centre and Amsterdam 
Airport Schiphol.

To help you unwind at the end of a busy day, the complex is 
equipped with a fitness centre, swimming pool, sauna, solarium 
and relaxing beauty treatments. 

The bars are the perfect place to mingle with your peers. The 
hotel has two main bars, a garden lounge and bowling facilities  
in the sports bar. 

Free Wi-Fi is available throughout the conference centre.

Free coach transfers 
Coach transfers to and from Amsterdam Airport Schiphol and the 
conference centre will be arranged both before and after the IFC.

For delegates staying at one of the satellite hotels, there will be 
coach transfers between the conference centre and the satellite 
hotels at various times during the IFC. 

Venue details
NH Leeuwenhorst Hotel 
Langelaan 3            
2211 XT Noordwijkerhout 
The Netherlands

+31 25 2378888 
www.nh-hotels.com
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IFC Ambassadors
Contacts in your country 

Further inform
ation

Australia and New Zealand
Christiana Stergiou
+61 (0) 420 907 977
christiana@scribblybark.com.au

Austria
Georg Duit
+43 (0) 676 771 0707
georg.duit@fundoffice.at

Belgium
Ilja De Coster
+32 (0) 496 171 619
ilja@iljadecoster.be

Canada
Sonya Swiridjuk
+1 (0) 416 979 7878
swiridjuksonya@hotmail.com

Denmark
Sisan Bové
+45 35 20 01 00
sbove@care.dk

Finland
Pia Tornikoski
+358 (0) 405 963 763
paasihteeri@vala.fi

Germany
Olav Bouman
+49 (0) 151 156 764 00
olav@bouman-consulting.de 

Ireland
Mary O’Kennedy
+353 (0) 128 495 65
mary@okennedyconsulting.ie

Italy
Valerio Melandri
+39 0543 374677
valerio.melandri@unibo.it

Netherlands
Jeanette Eesmann-Foster
+31 (0) 235 677 000
ifcinfo@mindwize.nl

Norway
Tore Gullaksen
+47 (0) 909 746 10
tore@joingf.no

Scotland
Robert Russell
011 44 131 347 9823
robert.russell@scottishbiblesociety.org

South Africa
Colin Habberton
+27 (0) 21 882 9070
colin@givengain.com

Spain
Daryl Upsall
+34 (0) 918 290 772
daryl@darylupsall.com

Sweden
Maria Ros Jernberg
+46 (0) 8 677 30 93
maria@frii.se

Switzerland
Ruth Wagner
+41 (0) 442 751 111
wagner@onemarketing.co

USA
Erica Waasdorp
+1 (0) 508 776 1224
erica.adirectsolution@gmail.com

USA
Geoffrey W. Peters
+1 (0) 301 858 1500
gpeters@cdrfg.com



About the organisers of the IFC

The Resource Alliance works with civil society 
organisations around the world to help them be 
more sustainable and more effective in their  
world-changing work.     
 

We support leadership development and 
governance to help organisations improve their 
effectiveness, be better at delivering their mission 
and to have greater impact.

Our vision is of a strong and sustainable civil 
society through which people can better give  
voice to their aspirations, exercise their rights  
and change their world for the better.

The Resource Alliance
5th Floor, Development House 
56-64 Leonard Street
London, EC2A 4LT, United Kingdom

+44 (0) 20 7065 0810     
contact@resource-alliance.org

www.resource-alliance.org

© The Resource Alliance Limited 2014. Registered charity in England and Wales, No.1099889.
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